This sheet represents the current configuration as of 8/6/2018 
Enhancements are under way that are not reflected on this snapshot in time 



Attachment 3 



A | B 

C 

D 

e 1 f i enrtessiee itbr 


Badge 

First 

Middle 

Date of 

Home 

1 

User Type Number 

Name 

Name 

Last Name Birth 

Phone Cell Phone 



First 

Middle 

Date of 

Home 

2 

Practitioner 

Name 

Name 

Last Name Birth 

Phone Cell Phone 



First 

Middle 

Date of 

Home 

S 

APRN 

Name 

Name 

Last Name Birth 

Phone Cell Phone 



First 

Middle 

Date of 

Home 

4 

PA 

Name 

Name 

Last Name Birth 

Phone Cell Phone 


Resident/ 

First 

Middle 

Date of 

Home 

5 

Fellow 

Name 

Name 

Last Name Birth 

Phone Cell Phone 



First 

Middle 

Date of 

Home 

6 

Veterans Affairs 

Name 

Name 

Last Name Birth 

Phone Cell Phone 


HCE- 

First 

Middle 

Date of 

Home 

7 

Practitioner 

Name 

Name 

Last Name Birth 

Phone Cell Phone 


enrtessiee isiyiu iKegistratlonri-uitictianaiiiiv and Melds m current Haitform i ~o~ 


SSN-last DL Issuing DL 

State Number 


SSN - last DL Issuing DL 
4 digits State Number 


SSN-last DL Issuing DL 
4 digits State Number 


Occupation License Type 


License Type - License 
Issuing State Number 


Email 

Address 


Organization 


DEA for 
this 

Location 

(Y/N) 


DEA 

Number 


Address 
Specialty Care Care of 


Occupation 


Email 

Address Organization 


Occupation 


Email 

Address Organization 


DEA for 
this 

Location 

(Y/N) 


DEA for 
this 

Location 

(Y/N) 


DEA 

Number Specialty Care 


DEA 

Number Specialty Care 


SSN-last DL Issuing DL 
4 digits State Number 


SSN-last DL Issuing DL 
4 digits State Number 


Occupation 


Occupation 


SSN-last DL Issuing DL 
4 digits State Number Occupation 


SSN-last DL Issuing DL 
4 digits State _ Numbei 


Email 

Address Organization 


Email 

Address Organization 


Email 

Address Organization 


DEA for 
this 

Location DEA 
(Y/N) 


Number Specialty Care 


DEA for 
this 

Location DEA 
(Y/N) 


Number Specialty Care 


DEA for 
this 

Location DEA 
(Y/N) 


License Type - License 
g State Number 


Email 

Address 


Number Specialty Care 


Address 
Care of 


Address 
Care of 


Address 
Care of 


Address 
Care of 


Address 
Care of 


Address 
Care of 
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Supervisor 
Supervisor's DL 

Fax 's DL Issuing DEA NPI 

Number Number State Number Number DEA Suffix Professional Lie # Issuing State 


Clinical 

Notificatio 

n 

Preferenc 
e (Myself, 

HCE or Dispense Security 

Both) (Y/N) Questions 


Reason for Registration 
(Notes Section 


Verification Code 
(CAPSHA) 


Fax 

Number 


Fax 

Number 


Fax 

Number 


Fax 

Number 


Fax 

Number 


DEA 

Number 


Supervisor 
Supervisor's DL 
's DL Issuing DEA 

Number State Number 


Supervisor 
Supervisor's DL 
's DL Issuing DEA 

Number State Number 


Fax 

Number 


NPI 

Number DEA Suffix 


NPI 




Clinical 





Notificatio 





n 


3 Security 



Preferenc 


Questions 



e (Myself, 


Required from 



HCE or 

Dispense 

list of several 

Professional Lie # 

Issuing State 

Both) 

(Y/N) 

choices) 



Clinical 





Notificatio 





n 


3 Security 



Preferenc 


Questions 



e (Myself, 


Required from 



HCE or 

Dispense 

list of several 

Professional Lie # 

Issuing State 

Both) 

(Y/N) 

choices) 



Clinical 





Notificatio 





n 


3 Security 



Preferenc 


Questions 



e (Myself, 


Required from 



HCE or 

Dispense 

list of several 

Professional Lie # 

Issuing State 

Both) 

(Y/N) 

choices) 





3 Security 
Questions 
Required from 




Dispense 

list of several 




(Y/N) 

choices) 


Number DEA Suffix Professional Lie # Issuing State 




3 Security 

Supervisor 


Questions 

Supervisor's DL 


Required from 

's DL Issuing 


list of several 

Number State 


choices) 


Reason for Registration 


Verification Code 
(CAPSHA) 


Reason for Registration 


Verification Code 
(CAPSHA) 


Reason for Registration 


Reason for Registration 


3 Security 
Questions 
Required from 
Dispense list of several 
(Y/N) choices) 


Reason for Registration 


Verification Code 
(CAPSHA) 


Verification Code 
(CAPSHA) 


Verification Code 
(CAPSHA) 


Verification Code 


Reason for R 
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A 

AO 

lenaessee Lbiviu Hesitation 

1 

User Type 

certify statement 

Multiple Practice Locations 

Options 




Must support multiple practice locations 
that may or may not have a separate 




certify that the information obtained from 

DEA 




the CSMD will not be misused based on 

Validation on DEA, Prof Lie and DL 




aws and regulations. 1 certify that 1 have 

required 




reviewed the CSMD PMP policy and agree 

Must support the ability to connect to 

Bypass License Validation 

2 

Practitioner 

to abide by all terms of the policy. 

supervisees (APN/PA/Delegates) 

on Login 




Validation on DEA, Prof Lie and DL 
required 

Must support multiple practice locations 




certify that the information obtained from 

that may or may not have a separate 




the CSMD will not be misused based on 

DEA and each location requires a 




aws and regulations. 1 certify that 1 have 

supervising physician who must be an 




reviewed the CSMD PMP policy and agree 

MD or DO and support multiple 

Bypass License Validation 

S 

APRN 

to abide by all terms of the policy. 

supervisors for same practice location 

on Login 




Validation on DEA, Prof Lie and DL 
required 

Must support multiple practice locations 




certify that the information obtained from 

that may or may not have a separate 




the CSMD will not be misused based on 

DEA and each location requires a 




aws and regulations. 1 certify that 1 have 

supervising physician who must be an 




reviewed the CSMD PMP policy and agree 

MD or DO and support multiple 

Bypass License Validation 

4 

PA 

to abide by all terms of the policy. 

supervisors for same practice location 

on Login 



certify that the information obtained from 
the CSMD will not be misused based on 

Manual approval 




aws and regulations. 1 certify that 1 have 

Residents can only have one location 



Resident/ 

reviewed the CSMD PMP policy and agree 

currently as there is one institution liable Bypass License Validation 

5 

Fellow 

to abide by all terms of the policy. 

for their actions 

on Login 



certify that the information obtained from 

Manual approval 




the CSMD will not be misused based on 

Veteran Affairs practitioners could 




aws and regulations. 1 certify that 1 have 

practice at more than one Veteran 




reviewed the CSMD PMP policy and agree 

Affairs location within the state or across 

Bypass License Validation 

6 

Veterans Affairs 

to abide by all terms of the policy. 

into other states. 

on Login 




Validate DL on personal information as 
we rely on the supervisor as the true 




certify that the information obtained from 

validator that this individual is who they 




the CSMD will not be misused based on 

say they are. 




aws and regulations. 1 certify that 1 have 

HCE-Practitioners can have multiple 



HCE- 

reviewed the CSMD PMP policy and agree 

locations and single or multiple 

Bypass License Validation 

7 

Practitioner 

to abide by all terms of the policy. 

supervisors for each location. 

on Login 
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A 

1 B 

C 

D 

E 

f i enrtessiee ^biviUiKecistrationKhumctianalmv am Maids m Liirrens Maittopm 

Q 

R 

1 s 

T 

u 


















DEA for 





















this 






Badge 

First 

Middle 


Date of 

Home 


SSN - last 

DL Issuing 

DL 


License Type - 

License 

Email 


Location 

DEA 


Address 

1 

User Type 

Number 

Name 

Name 

Last Name 

Birth 

Phone 

Cell Phone 4 digits 

State 

Number 

Occupation 

License Type 

Issuing State 

Number 

Address 

Organization 

(Y/N) 

Number 

Specialty Care 

Care of 



















Pharmacy 




















Pharmacy 

Profession 






First 

Middle 


Date of 

Home 


SSN - last 

DL Issuing 

DL 




Email 


DEA 

al Lie 

Are you PIC 

Address 

8 

Pharmacist 


Name 

Name 

Last Name 

Birth 

Phone 

Cell Phone 

4 digits 

State 

Number 

Occupation 




Address 

Organization 

Number 

Number 

(Y/N) 

Care of 


HCE- 


First 

Middle 


Date of 

Home 


SSN - last 

DL Issuing 

DL 



License Type - 

License 

Email 





Address 

9 

Pharmacist 


Name 

Name 

Last Name 

Birth 

Phone 

Cell Phone 

4 digits 

State 

Number 


License Type 

Issuing State 

Number 

Address 

Organization 




Care of 


Investigator- 


First 

Middle 


Date of 

Home 


SSN - last 

DL Issuing 

DL 




Email 





Address 

10 

Independent 

Badge Numb 

Name 

Name 

Last Name 

Birth 

Phone 

Cell Phone 

4 digits 

State 

Number 




Address 

Organization 




Care of 


Investigator- 


First 

Middle 


Date of 

Home 


SSN - last 

DL Issuing 

DL 




Email 





Address 

11 

Supervisor 

Badge Numb 

Name 

Name 

Last Name 

Birth 

Phone 

Cell Phone 

4 digits 

State 

Number 




Address 

Organization 




Care of 


Investigator- 


First 

Middle 


Date of 

Home 


SSN - last 

DL Issuing 

DL 




Email 





Address 

12 

Delegate 

Badge Numb 

Name 

Name 

Last Name 

Birth 

Phone 

Cell Phone 

4 digits 

State 

Number 




Address 

Organization 




Care of 




First 

Middle 


Date of 

Home 


SSN - last 

DL Issuing 

DL 




Email 





Address 

13 

CSMD Admin 


Name 

Name 

Last Name 

Birth 

Phone 

Cell Phone 

4 digits 

State 

Number 




Address 

Organization 




Care of 
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Clinical 

Notificatio 

n 

Supervisor Preferenc 

Supervisor's DL e (Myself, 

Fax 's DL Issuing DEA NPI HCEor Dispense Security 

Number Number State Number Number DEA Suffix Professional Lie # Issuing State Both) (Y/N) Questions 


Fax 

Ext Number 



Fax 

Number 


Fax 

Number 


Fax 

Number 


Supervisor 
Supervisor's DL 
's DL Issuing 
Number State 



Professional Lie A Issuing State 


Fax 

Number 


Fax 

Number 


Professional Lie A Issuing State 


Reason for Registration 
(Notes Section 


Verification Code 
(CAPSHA) 


S Security 
Questions 
Required from 
list of several 
choices) 


S Security 
Questions 
Required from 
list of several 
choices) 


3 Security 
Questions 
Required from 
list of several 
choices) 

3 Security 
Questions 
Required from 
list of several 
choices) 


Reason for Registration 


Verification Code 
(CAPSHA) 


Reason for Registration 


Reason for Registration 


Reason for Registration 


Verification Code 
(CAPSHA) 


Verification Code 
(CAPSHA) 


Verification Code 
(CAPSHA) 


3 Security 
Questions 
Required from 
list of several 
choices) 


3 Security 
Questions 
Required from 
list of several 
choices) 


Reason for Registration 


Verification Code 
(CAPSHA) 


Verification Code 


Reason for R 
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Attachment 3 

Functionality and Fields in Current Platform 


User Type 


I certify statement 


Multiple Practice Locations 


Options 


HCE- 

Pharmacist 


Investigator - 
Independent 


Investigator - 
Supervisor 


certify that the information obtained from 
the CSMD will not be misused based on 

laws and regulations. I certify that I have Validation on Prof Lie and DL required for 
reviewed the CSMD PMP policy and agree auto registration Bypass License Validation 

to abide by all terms of the policy. Must support multiple practice locations on Login 


Validate DL on personal information as 
we rely on the supervisor as the true 
validator that this individual is who they 
certify that the information obtained from say they are. 
the CSMD will not be misused based on HCE-Pharmacist can have multiple 
laws and regulations. I certify that I have locations and single or multiple 
reviewed the CSMD PMP policy and agree supervisors for each location. (Found 
to abide by all terms of the policy. issue in production) 


certify that the information obtained from 
the CSMD will not be misused based on 
aws and regulations. I certify that I have Manual approval 
reviewed the CSMD PMP policy and agree Only one location supported as this is 
to abide by all terms of the policy. supposed to be for Medical Examiners 


Investigator- 
Delegate 


13 CSMD Admin 


Bypass License Validation 
on Login 


Bypass License Validation 
on Login 


certify that the information obtained from 
the CSMD will not be misused based on 
aws and regulations. I certify that I have 
reviewed the CSMD PMP policy and agree Only one location supported (This is OIG Bypass License Validation 
to abide by all terms of the policy. TennCare Fraud Unit Supervisors) on Login 


Manual approval 

Only one location supported (This is OIG 
TennCare Fraud Unit Delegates) 

Each request made must be approved by 
certify that the information obtained from a Investigator Supervisor 
the CSMD will not be misused based on When a delegate is registered Appriss 
aws and regulations. I certify that I have has to manually associate them with 
reviewed the CSMD PMP policy and agree supervisors (primary and a backup to 
to abide by all terms of the policy. approve requests) 


Bypass License Validation 
on Login 


certify that the information obtained from 
the CSMD will not be misused based on Manual approval 
aws and regulations. I certify that I have One Only location is supported and 
reviewed the CSMD PMP policy and agree these are manual registrations 
to abide by all terms of the policy. _ performed by another CSMD Admin 


Bypass License Validation 
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Registration Functionality and Processes to Auto Register, Sent to Pending, Deny and Manual Creation of User Accounts 


User Type 


Practitioner 


APN 


PA 

Resident / Fellow 
Veterans Affairs 


HCE - Practitioner 


Pharmacist 


How registration is handled: Auto Register, Sent to 

Pending, Manual Creation 1. Validation Process and Process Path 

If any validation on DEA or Prof lie fail 

Auto register with validation on DEA, Prof Lie and DL registration denied 


2. Validation Process and 
Process Path 

If DL validation fails or if 
out of state DL it goes to 
pending registration 


Auto register with validation on DEA, Prof Lie and DL 


Additional requirement - at least one supervisor 
for every location (supervisor add functionality 

based on Supervisor Driver License number to If any validation on DEA or 
identify) - no supervisor enter not able to Prof lie fail registration 
submit registration denied 


Additional requirement - at least one supervisor 
for every location (supervisor add functionality 

based on Supervisor Driver License number to If any validation on DEA or 
identify) - no supervisor enter not able to Prof lie fail registration 
Auto register with validation on DEA, Prof Lie and DL submit registration denied 

All registrations go to pending for manual approval 
All registrations go to pending for manual approval 


Validation on DL and a supervisor is required 


Validation on Prof Lie and DL 


Additional requirement - at least one supervisor 
for every location (supervisor add functionality 
based on Supervisor Driver License number to 
identify) - no supervisor enter not able to 
submit registration 


If DL validation fails or if 
out of state DL it goes to 

If validation on Prof Lie fails registration denied pending registration 


HCE - Pharmacist 

Investigator - Independent 
Investigator - Supervisor 
Investigaor- Delegate 
CSMD Admin 


Additional requirement - at least one supervisor 
for every location (supervisor add functionality 
based on Supervisor Driver License number to 
identify) - no supervisor enter not able to 
Validation on DL and a supervisor is required submit registration 

Registration can be filled out but sent to Pending and 
requires manual approval 
CSMD Admin must create this account 
CSMD Admin must create this account 
CSMD Admin must create this account 


Pending Registration Search 
Functionality 


Denied Registration Search 
Functionality 


Capture of Date Registered and sent to 

FN, MN, LN, DOB From, DOB To, Org, DEA#, Occupation, Pending is Critical and has been effect since last 
Registration From, Registration To, Email Address, User Job quarter of 2012 

Would like to have Denied 

FN, MN, LN, DOB From, DOB To, Org, DEA#, Occupation, Capture of Denial Date is Critical and has been From and Denied To added 

Email Address, User Job effect since last quarter of 2012 to search elements 


FN, MN, LN, DOB From, DOB To, Org, DEA#, Occupation, 
Approved Registration Search Registration From, Registration To, Approved From, 
Functionality Approved to, Email Address, User Job 


Capture of Approval Date is Critical and has 
been effect since last quarter of 2012 


3. Validation Process and Process Path 


If DL validation fails or if out of state DL it goes to 
pending registration 


If DL validation fails or if out of state DL it goes to 
pending registration 
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Request Tab Functionality 



Request - New 

Request - View 

Request - 
View Request 

Request - 

View 

Request 

Request - 
Easy 

Practitioner 
Self Lookup 

Practitioner 
Self-Lookup 
(Look up 

Practitoner 

User Type 

Request Patient 

Request for Self 

Delegates 

ALL 

Request 

(Self) 

Others) 

Vs. Peer 

Practitioner 

V 

y 

y 

N 

Y 

Y 

N 

Y 

APN 

y 

y 

y 

N 

Y 

Y 

N 

Y 

PA 

y 

y 

y 

N 

Y 

Y 

N 

Y 

Resident/Fellow 

y 

y 

y 

N 

Y 

N 

N 

N 

Veterans Affairs 

y 

y 

y 

N 

Y 

N 

N 

N 

HCE - Practitioner 

y 

y 

N 

N 

Y 

N 

N 

N 

Pharmacist 

Y 

Y 

Y 

N 

Y 

N 

N 

N 

HCE - Pharmacist 

y 

y 

N 

N 

Y 

N 

N 

N 

Investigator - 
Independent 

y 

y 

N 

N 

Y 

N 

Y 

N 

Investigator- 
Supervisor 

V 

V 

Y 

N 

Y 

N 

Y 

N 

Investigaor- 

Delegate 

V 

V 

N 

N 

Y 

N 

Y 

N 

CSMD Admin 

V 

V 

Y 

Y 

Y 

N 

Y 

N 

CRNA 

Y 

Y 

N 

N 

Y 

N 

N 

N 

Medical Exiaminer 

Y 

Y 

N 

N 

Y 

N 

N 

N 


(The ones with 
N do not have 
DEA numbers) 


View Request 

First Name: 

last Name: 

Requested Type: 

0 

Submitted date From: 

Submitted date To: 

Request Status: 

]07/03/2016 


v| 

Submitted By: 

IPAddress: 

Email Address: 


DEA Num: 

Pharmacy Name: 


1- 1 i- 1 

U Export to Excel 


I 

1 

® ® - 2 3 t 5 6 7 8 9 10 . 

Q Q, 

Showing 1-10 of 526S15 

Name Type 

Submitted Bv 

Submitted On Status 
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Request Tab Functionality 


View Request 


New Request 




Request 

Submitted 

Request 

Email 

Pharmacy 

First Name 

Last Name 

Type 

From Submitted To 

Statue 

Submitted By IP Address Address DEA U 

Name 










Date Filled 

Date Filled 









From 

To 









(Default 

(Default 









12 

12 

First Name Last Name 

Middle Name 

DOB 

Gender 

Street 

City 

State 

Zip 

months) 

months) 


Reason for Request: 
Suspected OD or 
Poisioning selection 
from dropdown 
(optional) 


Request 


PltWM *vH 


3 


Contact Demit 

street; City; State; lap; 

; | | v| 

Mates 

PfMrrlpnon Rand * 1 

y VI dHoufl In last 17 m^lltstfalr loner 0 «t* Filled FfO«*V Dele Tiled lO! 

Option* 

Vamiet: Rraion tna Hrqunl: 

lw 13 £3 


Excel template provided that allows user to upload many patients and have the reports generated and waiting to be picked 
up. If more than one patient identified a "plus sign" appears for user to click and pick list appears for user to choose what 
Easy Request patients to include in the report. 

Easy Request - 
View Request 

Area for Searching Last Name First Name DOB Request Typ Date Filled F Date Filled To 
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Request Tab Functionality 


Easy Request 


Multiple Report Submission ® Manual Entry O File Upload 


Last Name: 


First Name: 


Birth Date: 



Gender: 



Date Filled From: |o8/04/2Q15~l Date Filled To: | : : : 

|PDF [v| 



01 certify that I am authorized to access this database pursuant to Tenn. Code Ann. § S3-10-306 and view all confidential information 
obtained during this session. Unauthorized access, unauthorized searches, or improper use or disclosure of the information contained in 
this database is a violation of state law and subject to criminal prosecution. 


0 Set default to last 12 months date range 
Report Format: 


View Request 


Last Name: First Name: 

I I I 

Date Tilled From: Date Filled To 

07/28/2016 08/04/2016 


© ® 2 3 4 S 6 7 8 9 10 ... ® O Showing 1-10 of 565 

Name Type Submitted Bv Submitted On Status 

In practitioner self 
lookup they can look up 
themselves or 
themselves and their 
delegates 
(APN/PA/HCE) 

Prescription by Practitioner 


Practitioner Self- Rx Written Rx Written to Patient First Patient Last 

Lookup DEA# First Name Middle Name Last Name Date Date Name Name Patient DOB Street City State Zip 


Birth Date: 

I 


Requested Type: 

r a 


DEA Number: 

Rx Written From Date: 

First Name: 

Debora 

Rx Written To Date: 

Middle Name: 

S 

Patient First Name: 

Last Name: 

Sanford 

Patient Last Name: 

Practitioner Mailing Name: 

Patient DOB: 


m 



lil 

Street: 

City: 

State: 

Zip: 



1 1 

1 3 



Practitioner Vs 

Peers DEA # 

Rx Written From 

Rx Written To 


View Report 


Practitioner Vs Peers 

DEA Number: Rx Written From: 

Rx Written To: 


07/04/2016 

08/04/2016 p? 

View Report, 
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Notification Tab Funtionality 


Notification Messages 

Inbox 

Subject 

Create Date From 

Create Date To 

Created By 

Status 

Outbox 

Notified From 

Notified To 
Subject 

Results Returned 

Message Subject 

Create Date 

Creeated By 

Status 

Delete 



Search, Clear, Create 
New, Delete Selected 
Messages 

Search, Clear, 
Create New, 

Delete Selected 
Messages 


This page allows the creation of 
new notifications, the ability to 
delete messages in Inbox or 
Outbox 

Report Issue 

Subject 

Report Issue 



Category 

MjM: 

c«t*tonr- 



Status 





Note Field 








■ ■ 


Portal Exception Messages Created By 
Subject 
Type 

View Status 
Create Date From 
Status 

Search, Clear 


Portal Exception Messages 


Crectc* By 


W*|e«t 


Create Date from 


Create Me Toe 


fi 


m 


TfK VrwSUhn 



The Creation of Portal Messages allows the selection of the roles the notification is to be sent or you can select individuals. It allows for 
attachements, contains a subject line and an area for a text message. Screen shot following. 

Portal Message 




I oMaMUM.0 


> » - - 

SanfcrcCeoo ra 


Notification Tab Funtionality 
12 of 50 









Data Management Tab 


DATA MANAGEMENT 
Pharmacy Maintenance 


Practitioner Maintenance 


Drug Code Maintenance 


Query Window 
Group Maintenance 


Resolve Dispensers 


Resolve Practitioner 


Resolve NDC 

Prescription Maintenance 


Pharmacy Name 
Phone Number 
Status 

DEA Number 

check box for "unknown" 

Add New, Search 


View 

NABP Num 
DEA Num 
Pharmacy Name 

City 

Phone Num 

Status 

Unknown 


Search 

Mailing Name 
Last Name 
Specialization 
Status 

DEA Number 

Check box - Dispensing and 

Unknown 

Add New, Search 


DEA Num 

NPINum 
Mailing Name 
Specialization 

City 

Status 

Unknown 


Search View 

Product Number Product Number 

Product Type (NDC, UPC, HRI, UP Product Name 


Product Nar 
Ingredient 


Ingredient 
DEA Schedule 
Unknown 


You can add one or more of 

these data fields Operator 

Address =, >,<, less than or equal, greater than or equal, contains, begins, ends' 

Customer ID You can use "or" or "and" in this area 

DOB 

First Name 
Last Name 

Zip 


Pharmacy Maintenance 

rh««m«y 


MnwNnmbw: 


t 10 of im 


Practitioner Maintenance 


□ (MwcmMir 

□w 


1 I • S ( < I ) u 


Drug Code List 

AtodMil Nim hm~. PlaAid fyp»: riodurt 


« 1 11) ol 1747(141 


1 * ! 1 1 1 ( ’ I 1 >1 • ® 

rmdvUtom 


umrtml >0o4449M> 


Group Maintenance 


Owmn H .... • llfco-c - C*v Sera 

Wl wc 

( Clement: Operator Value: 

Add'*!* [v] ' 3 


Resolve Dispensers 

MANOflitefl | 1 moa L] UK Unknown Otapenaen 

Ini oI Preuiifrttom 


DEA Has checkbox to list all unknown practitioners 

Allows ability to check rows to change the Practitioner DEA number to a different number 
OR ALL rows with a certain DEA number to a different DEA number 

till of PltWrifMkMM 


Resolve Practitioner 

OtANOTrfM | 1 DIMM Unknown TwHirnn 


DEA Has checkbox to list all unknown dispensers 

Allows ability to check rows to change the dispenser DEA number to a different number 
OR ALL rows with a certain DEA number to a different DEA number 


Resolve Drug Code 


Product Number 

Product Code Checkbox to list all unknown drug codes 

Allows ability to check rows to change the NDC number to a different number OR ALL rows 
with a certain NDC number to a differen tNDC number 


ho**«Numbr': L _Co An | vl I Inl Al Unknown (Mug C odr\ 

Iftt of PrncriptkMU 


Rx Number 

Pharmacy DEA Number 
Prescriber DEA Number 
Date Filled From 
Date Filled To 
Pharmacy Name 
Patient Last Name 
Patient First Name 
Patient Middle Name 

Ability to search by any of the above fields 

Rows identified in search can be deleted or you can add click to add a new Rx and it takes 
you to the RX Manual Entry screen 


Prescription List 


RuMimbevT 

Pttoimocy Norn*; 


RNnwyOCANuMbcr PrnafterOtAMunNr Dote 

r 

Pilicnl First Nome; 


PMfeot Ust Nome; 


Oute r*e4 To; 


Potieot MidJk Nome; 









Data Collection Tab 


Admin File Upload 


Test Run & View Prescription File 


File Upload 


Upload Pharmacy Diskettes 


Upload Pharmacy Zero Report 
Data Fields 


Function to upload file 

Function to View Uploaded Files 

Function to upload a test 
prescription file 
Function to View Test Run 
Prescription Files Uploaded 

Function to Upload File 

Function to View Uploaded Files 


Need to see if this function is currently used by any 
Upload Pharmacy Diskette Files TN Customers 
View Uploaded Pharmacy Diskette 
Files 

Function to enter pharmacy 
information 
Pharmacy Name 
DEA # 

From Report Period 

To Report Period 

Function to View Submitted Zero 

Reports 


NABP# 

NPItt 
DEA# 

Pharmacy Name 
Contact Last Name 
Contact First Name 
Chain Site# 

Contact Number 
Address (Care of) 

Street 
City 
State 
Zip 

Patient Details Last Name 

First Name 
Middle Name 
DOB 
Gender 
Street 
Street2 
City 
State 
Zip 

Contact Number 

ID Type 

ID# 

ID Issuing State 
Species Code 
Location 

Prescriber Details Prescriber DEA# 

Prescriber NPI# 

State License# 

DEA Suffix 

Prescriber Last Name 
Prescriber First Name 
Prescriber Middle Name 

Prescription Details Reporting Status 

Rx Number 
Date Written 
Auth Refills 
Date Filled 
Refill No 
ID Qua I 
Product # 

Qty 

Days Supply 
Drug Dosage Unit 
Rx Origin Code 
Partial Fill 
Payment Method 
Electronic Ref# 


Data Fields to manually enter Rx 
Dispenser Details 


Additional Information Reporting State Issuing Rx No 

State Issued Rx No 


View and Generate Pharmacy 
Delinquent Pharmacy Delinquent List 

Delinquent Pharmacy - Generate 

& Notify 

Data Fields From Date 

To Date 

You can choose one of these 

options: Delinquent Pharmacies 

Delinquent Pharmacies - Attempted Upload 
Delinquent Pharmacies - Did Not Upload 


Manual Entry 



Upload & View File 



Upload & View File 



SoonfcbttMla 

'Pmtnplmfi v| 

<•» UOodWoilOMo 

ISO DooOM*o: 


Uptoodod Ikl 



|Mmi UploadT,po vj 


UtnlMtNMiM: 



Test Run & View Prescription File 



Test Run & View Prescnption File 



Upload & View File 



Upload & View File 




Submit & View Zero Reports 



View And Generate Pharmacy Delinquent List 


loowon 


































Data Collection Tab 



View And Generate Pharmacy Delinquent I ist 




inavmi I B mini 


















































Prescription Analysis Tab 


Threshold Seach 

Add Criteria 

Save Query 

Run Backgroun 

Search 

Clear Search 

Show Result 

Operators 

Add Criteria options 

(Can use "And" and "Or" criteria on any 

First Name 

it_i 

chosen data fields) 

Last Name 

> 


No. of Doses 

>= 


No. of Pharmacies 

< 


No. of Practioners 

<= 


No. of Prescriptions 

Date Filled From 

Date Filled To 

<> 

Contains 

Begins 

Ends 

Patient Search 

Add Criteria 

Save Query 

Power Search 

Search 

Clear Search 


Add Criteria Options 

City 

Operators 


Customer ID 

it_i 


DOB 

> 


Drug Ingredients 

>= 


First Name 

< 


Gender 

<= 


Last Name 

<> 


Middle Name 

Contains 


Pharmacy DEA Num 

Begins 


Pharmacy Status 

Ends 


Phone Number 

Practitioner DEA Num 

Practitioner Status 

Product Name 

State 

Street 

Zip 

Date Filled From 
Date Filled To 

Practitoner Search Add Criteria 

Save Query 
Power Search 
Search 
Clear Search 


Enter Value 


Enter Value 
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Prescription Analysis Tab 


Add Criteria Options 


Prescription Search 


Pharmacy Search 


Care of 

Operators 

City 

it_i 

DEA Number 

> 

Email 

>= 

First Name 

< 

Last Name 

<= 

Mailing Name 

<> 

Middle Name 

Contains 

Phone Number 

Begins 

Specialization 

Ends 

State 


Street 


Zip 


Date Filled From 


Date Filled To 


Add Criteria 


Save Query 


Power Search 


Search 


Clear Search 


Date Filled 

Operators 

Date Prescribed 

it_i 

Days Supply 

> 

Ingredient 

>= 

Patient Address 

< 

Patient DOB 

<= 

Patient First Name 

<> 

Patient Last Name 

Contains 

Pharmacy DEA 

Begins 

Practitioner DEA 

Ends 

Product 


Quantity 


Rx Number 


Strength 


Upload File Name 


Date Filled From 


Date Filled To 


Add Criteria 


Save Query 


Power Search 


Search 


Clear Search 


DEA Number 

Operators 

Email 

it_i 

Fax Number 

> 

NABP Number 

>= 

Pharmacy Name 

< 

Phone # 

<= 


Enter Value 


Enter Value 


Enter Value 
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Prescription Analysis Tab 


Prof License Number 

Statue 

Street 

Zip 

Date Filled From 
Date Filled To 
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<> 

Contains 

Begins 

Ends 



System Management Tab 


Job Type Maintenance 


Funtionality to change, save or delete 
job type name, description and account 
type 


Job Maintenance 


Job Details 


Job Types 


User Type 

Description 

Accoun 
t Type 

Law Enforcement 

Law Enforcement 

Law 

Enforce 

ment 

Other 

Other 

Others 

Pharmacy 

Pharmacy 

Pharma 

cy 

Practitioner 

Practitioner 

Practiti 

oner 

Admin 

Admin 

Admin 


Job Name 

Job Type 

Job Status 

Require 

s 

Supervi 

son 

Available to Public 

Admin 

Admin 

Independent 

No 

No 

Practitioner 

Practitioner 

Supervisor 

No 

Yes 

Pharmacist 

Pharmacy 

Supervisor 

No 

Yes 

Investigator- 

Delegate 

Law Enforcement 

Delegate 

Yes 

No 

Investigator- 

Supervisor 

Law Enforcement 

Supervisor 

No 

No 

Investigator- 

Independent 

Law Enforcement 

Independent 

No 

Yes 

Resident/Fellow 

Practitioner 

Supervisor 

No 

Yes 

Health Care 

Extender - 

Practitioner 

Practitioner 

Delegate 

No 

Yes 

Health Care 

Extender - 
Pharmacist 

Pharmacy 

Delegate 

No 

Yes 

Advanced 

Practice Nurse 

Practitioner 

Supervisor Delegate 

No 

Yes 

Physician 

Assistant 

Practitioner 

Supervisor Delegate 

No 

Yes 

System 

Admin 

Independent 

No 

No 

System Test 

Other 

Independent 

No 

No 

Veterans Affairs 

Practitioner 

Practitioner 

Supervisor 

No 

Yes 

CRNA 

Practitioner 

Supervisor 

No 

Yes 

Medical Examiner 

Practitioner 

Independent 

No 

Yes 


Check boxes for 

these Available to Public for Registration 
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System Management Tab 


Case Details Mandatory (On Request Page) 

Do not pre-populate Organization details on Registration 
Auto Approve 
Requires Supervision 


Status (check 

boxes) Independent 

Supervisor 
Delegate 

SupervisorDelegate 


License Type 
DEA Number 
NABP Number 
NCPDP Number 
NPI Number 
State Number 
Bade # 

Drivers License # 
Professional License # 
Badge Number 
ORI Number 
DEA Suffix Number 


Verify 

on 

Approv 

Requried Optional Not Used al 


Security Questions Mapping for Job 

No. of Security Questions that should be 
asked on Registration Page for this Job 

What is your 
Mothers Maiden 

Question Selection Name? 

What is your Pets 
Name? 

In what city were 
you born? 

What is your 
oldest sibling's 
birthday month 
and year? (e.g., 
January 1900) 
What school di 
you attend sixth 
grade? 

What is your 
maternal 
grandmother's 
maiden name? 
What is your 
oldest cousin's 
first and last 
name? 

In what city does 
your nearest 
sibling live? 

What was your 

childhood 

nickname? 


Dropdown list with 
number selection 


What is the name 
of your favorite 
childhood friend? 
What was the last 
name of your 
third grade 
teacher? 
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System Management Tab 


What is the 
middle name of 
your oldest child? 
In what city or 
town was your 
first job? 


You can make 
changes and save 
or delete security 
questions 


Security Maintenance Security Profile 


Each Job has underlying functionality: 

Portal Functions, Portal Reports and 
Assigned Users 

Portal Functions Function 

AdHoc Reports 
Admin File 
Upload 

Admin View 
Pharmacy 
Uploads 
Alert Edit 

Alert Search 

Alert View 
Allow Rx re¬ 
extraction 
Archive 
Prescriptions 

Archive Reports 

Auto Response 

Maintenance 

Broadcast 

Documents 

Clinical 

Notification 

Letter 

Clinical 
Notification 
Data Collection 
Research Data 
Delinquent 
Pharmacy View 


Job 

Job Type 

No of 

Users 

Admin 

Admin 


Practitioner 

Practitioner 


Pharmacist 

Pharmacy 



Investigator-Delegate Law-Enforcement 
Investigator-Supervisc Law-Enforcement 
Investigator-lndepenc Law-Enforcement 
Resident/Fellow Practitioner 
Health Care Extender Practitioner 
Health Care Extender Pharmacy 
Advanced Practice Nu Practitioner 
Physician Assistant Practitioner 
System Admin 

System Test Other 

Veterans Affairs Pract Practitioner 


Action Allow or Deny 

Default 

Upload Files 
Search Others 


Default 

Submit 

Post 

Default 

All Regions 

Default 

Default 

Default 

Default 

Default 

Broadcast 


Default 

Generate List & Notify 
View 

Download Research Data 
Default 

Generate List & Notify 
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System Management Tab 


Error Notification 

Frequentyly 
Asked Questions 


FTP Pharmacy 
File Upload 
Group 

Maintenance 

InfoCenter 


Job Maintenance 


Job Type 
Maintenance 


Manual Entry 
Message Center 
My Account 


NDC Code View 

Notified 
Document 
Patient Details 

Patient Threshold 
Search 


Patient Search 
Pharmacies 

Pharmacy File 
Upload 


Pharmacy Search 

Pharmacy Zero 
Report 

Portal Broadcast 
Portal 

Maintenance 
Portal Message 


Power Search for 

Patient 

Practitioner 

Search 

Practitioners 


Default 


View 

Insert 

Update 

Delete 

Default 

Manage Patient Groups 
Manage Practitioner Groups 
View 

PublishPrivate 

PublishPublic 

Delete 

Maintain Jobs 

Edit 

Delete 

Default 

Edit 

Delete 

Default 

View 

Create 

View 

Update 

Change Password 
Enable Email 
Default 
Edit 

View Notification Errors 
View Details 


Search 

Search Others 

Search Others 

Default 

View 

Edit 

Default 
Search Others 
Realtime Upload 

Default 

Generate Excel Search 

Default 
Submit Others 

Default 

Default 

View User Password 
User to User 
User to Role 

NOTE: Would like this 
User to Region turned off 

Default 

Default 

View 

Edit 
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System Management Tab 


Prescription 

Maintenance 


Prescription 

Search 

Received Portal 

Message 

Registration - 

Approved 

Registrations 

Registraion - 

Denied 

Registrations 

Registration - 

Pending 

Registrations 


Related Link 
Replace 
Supervisor 
Report Format 


Report Issue 
Request - Easy 
Request 
Request - 
Manage AutoFill 
List 

Request - New 
Request 


Request - 
Pharmacy Self 
Look-up 

Request - 
Practitioner Self 
Look-up 

Request - 
Practitioner Vs 
Peers 

Request - Send 
Unsolicited 

Request - 
Unsolicited 
Received 
Request - View 
Request 


View 

Edit 

Delete 

View - Others 

Default 

Default 


Default 


Default 


Edit 

Default 

Auto Suggest Username Password 
View 

Modify Relationships 

Excel 

PDF 

XML 

CSV 

TIFF 

Word 

Default 

Submit Easy Request 


Manage AutoFill List 

Patient 

Practitioner 

Any Practititoner 

Auto Fulfil Patient Request 

Relax Mandatory Request Fields Constraint 

Auto Fulfill Practitioner Request 

Auto Suggest - Me 

Auto Suggest - Others 

User Led Unsolicited Request 

Interstate Request 

Pharmacay 

Any Pharmacy 

Submit Request on Behalf of Supervisor 

Relax Supervisor Selection 

Assign Request to Supervisor Hieracrchy 


Self 

Others 


Self 

Others 


Self 

Others 

View Sent Unsolicited 
Generate & Send Request 

Default 

Default 
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System Management Tab 


PORTAL REPORTS 



All Regions 

Revoke Request Report 

Process Request 

Generate Excel Request 

View Request Submitted on Behalf of Supervisor 

Request Report 

View Expired 

Resolve Groups 

Resolve Patients 

Resolve Practitioners 

Resolve NDC 

Codes 

View 


Update 

Resolve 


Dispensers 

View 


Update 

Resolve 


Practitioner 

Default 

Saved Query List 

View 

Search and 
Summarize Drugs 
Security Profile 

Search and Summarize Drugs 

Maintenance 

Default 

System Codes 

View 


Insert 


Update 

Test Run Upload 

Default 

Search Others 

Upload Diskettes 

Default 

Search Others 

User Directory 
User 

Default 

Maintenance 

Default 

View Broadcasted 


Documents List 

View 

View 

Relationships 
View Uploaded 

View Relationships 

Diskettes 

View 

View Uploaded 
Files 

Default 

Welcome Screen 

Default 

Function 

Action Allow/Deny 

Additional 


Reports 

Top X Practitioners By Therapeutic Class 
Prescriptions ByZipCode ByTherapeuticClass 
Prescriptions By County By TherapeuticClass 

Alerts 

Execute 

Analytical 

Default 

Performance Metrics 

Prescription by Year 

Prescription by County 

Archive Data 

View 

Audit Reports 
Clinical 

Default 

Notification 

Report 

Exempt Waiver 

Clinical Notification Report 

Status Report 
Extender Audit 

Exempt Waiver Status Report 

Report 

File Upload Error 

Extender Audit Report 

Report 

Default 

View - Others 
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System Management Tab 


ASSIGNED Users 


USER MAINTENANCE 


REPLACE SUPERVISOR 


PORTAL MAINTENANCE 
AUTO RESPONSE MAINTENANCE 
Patient Mandatory Request Field 
Configuration 


Manual Override 
Report 

Practitioner Who 
Dispense Report 

Prescription 
Analysis Reports 


Prescription 

Report 


Prescriptions by 
Month For 
Pharmacy 
Requests 
Stastiscal 
System Admin 
Reports 

Login 

First Name 
Last Name 

User Login 
Organization 
Job 

Job Type 
Last Name 
First Name 

User 

License/Identifier 
Email Address 
Show Deleted 
Users Only This is a check box 

Supervisor Allows you to select a user that is currently under one supervisor and move them to another supervisor. 

Created separate 
tab for this 
functionality as 
there are 547 
lines of different 
items 


Manual Override Report 

Practitioners Who Dispense Report 

Default 

Prescription by Product Report 

Prescription by Pharmacy Report 

Prescription by Practitioner Report 

Top X Practitioners By Exc Prescriptions 

Top X Patients by NDC Code 

Topy X Prescriptions by NDC Code 

Prescription of Product by Pharmacies 

Prescriptions by Patient County 

Counties Having Drugs Dispensed Over Threshold 

Pharmacies Dispensing Over Threshold 

Pharmacies Dispensing Over Threshold by Location 

Top X Filling Pharmacies 

View Patient Details 
Vie Prescriber Details 
View Pharmacy Details 
View Prescription Details 


Execute 

Execute 

Default 

Default 

Clicking on a user allows you to edit the user account 


Clicking on a user allows you to edit the user account 


City You click on what will be the mandatory fields and you can save settings or discard changes 

Last Name 
Prescription Date 
To 

Street 

DOB 

Prescription Date 

From 

State 

Zip 
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System Management Tab 


Practitioner Mandatory Request Field 
Configuration 


PORTAL BROADCAST NEWS 


USER DIRECTORY 


When you Search it brings up all the 


First name 


City 

Last Name 
Prescription Date 
To 

Street 

DEA# 

Prescription Date 

From 

State 

Zip 

First Name 

Title You can search or clear fields or create"new" 

Posted From 

Posted To 

Expires From 

Expires To 

User Login You can search using any element 

Organization 

Last Name 

First Name 

Email Address 


USER DETAILS 
Username 
Profile 
Information 


Contact 

Information 


When you click into the User Details it is a View ONLY and cannot be edited 
Job 

Organization 
Occupation 
DEA Number 
Specialty Care 
First Name 
Middle Name 
Last Name 
Date of Birth 
Name Prefix 
Name Suffix 

Address (Care of) 

Street 

City 

State 

Zip 

Home Phone 
Cell Phone 
Fax Number 
Work Phone 
Extension 
Pager Number 

Email Address (Must be a private and confidential email address) 

Region 

Notification Method 
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Reports Tab 


Statistical Reports 
Alerts 


Click 

Requests 


checkbox 

Click 

Analytical Reports 

Performance Metric 


Click 

Prescriptions by Year Report 


Click 


Request by Year 

Click 


Alert Type 
Region 

Submit Date From 
Submit Date To 
Generate Report 

Request Type 
Request Submit From Date 
Request Submit To Date 
Job 

Requestor 

IP Address 

Patient Last Name 

Patient First Name 

Reason for Request: Suspected 

Overdose or Poisioning 

Exact Match 

Generate Report 

From Date 
To Date 

This report does not 
curently work so no 

Generate Report idea what it would 

From Year 
To Year 

Generate Report 
Report shows a graphical 
representation of the number of Rxs 
submitted 

Exportable formats XML 

CSV 

PDF 

MHTML 

Excel 

TIFF 

Word 

From Year 
To Year 

Generate Report 

Report shows graphical 
representation with break down by 
Practitioner, Pharmacy, Others, Law 
Enforcement 

Exportable Formats XML 



Reports Tab 


CSV 

PDF 

MHTML 

Excel 

TIFF 

Word 

From Date 
To Date 

Generate Report 
Report shows graphical 
representation of the state of TN by 
number of prescriptions 
Exportable Formats 


Top X Practitioner Report by Exceeding 
Prescriptions 


Top X Patients By Exceeding 
Prescriptions Report 


XML 

CSV 

PDF 

MHTML 

Excel 

TIFF 

Word 

No longer as 
valuable as it is by 
prescriptions and not 
MME 

No longer as 
valuable as it is by 
prescriptions and not 
MME 


Prescriptions by County 

Click 


To X Patients by NDC Code 

Prescription By Pharmacy Pharmacy Name 

NPI#/DEA# 

Start Date 
End Date 

Click View Report 

Report Shows 


Exportable Formats 


No longer as 
valuable as it does 
not group NDC codes 
of similar products 


Patient 
Rx Number 
Fill Date 

Product, Str, Form 

XML 

CSV 

PDF 

MHTML 

Excel 



Reports Tab 


TIFF 

Word 


Prescription by Practitioner Practitioner Last Name 

DEA Number 
Start Date 
End Date 

Click View Report Patient 

DOB 

Fill Date 

Written 

Product 

Qty 

Rx# 

Pharmacy 

Exportable Formats XML 

CSV 

PDF 

MHTML 

Excel 

TIFF 

Word 


Prescription by Product 


As needs have 
changed this has 
become less useful 


Prescription Trend Analysis Report 
Prescriptions of Products by 

Pharmacies Pharmacy DEA# 

From Date 
To Date 


Click 


View Report 


Exportable Formats 


Not as relevant as it 
is based on number 
of prescriptions 


Product Name 

(under each product 

it list these fields) 

Patient Name 

Rx Number 

Refill Code 

Date Filled 

Quantity 

Days Supply 

Prescriber 

Pay 

XML 

CSV 



Reports Tab 


Top X Filling Pharmacies Report 

ARCHIVE REPORTS 
Prescription By Pharmacy 

Click 


Prescription by Practitioner 

Click 


Patient Search 


PDF 

MHTML 

Excel 

TIFF 

Word 

Not as relevant as 
based on number of 
prescriptions 

Pharmacy Name 
NPI#/DEA# 

Start Date 
End Date 
View Report 

Report Shows Patient 

Rx Number 
Fill Date 

Product, Str, Form 

Exportable Formats XML 

CSV 

PDF 

MHTML 

Excel 

TIFF 

Word 


Practitioner Last Name 

DEA Number 

Start Date 

End Date 

View Report 

Patient 

Exportable Formats 

DOB 

Fill Date 

Written 

Product 

Qty 

Rx# 

Pharmacy 

XML 

Search Elements 

CSV 

PDF 

MHTML 

Excel 

TIFF 

Word 

Operators 

City 

ll_I 

Customer ID 

> 


Enter Value 



Reports Tab 


DOB 

Drug Ingredients 
First Name 
Gender 
Last Name 
Middle Name 
Pharmacy DEA 
Pharmacy Status 
Phone Number 
Practitoner DEA 
Practitioner Status 
Product Name 
State 
Street 
Zip 

Date Filled From 
Date Filled To 

These reports are not as relevant 
since they are based on number of 

ADDITIONAL REPORTS prescriptions. 

Top X Practitioners By Therapeutic Class 
Prescriptions by Zip Code by 
Therapeutic Class 

Prescriptions by County by Therapeutic 
Class 


AUDIT REPORT 
Login Audit Reports 


You can search on any or multiples 

of these data elements 

Last Name 

First Name 

Login Name 

From Date 

To Date 

IP Address 

Login Status (dropdown selction) 


>= 

< 

<= 

<> 

Contains 

Begins 

Ends 


All 

Valid Login 
Invalid Login 
Invalid Password 
Logout 

Password Expired 
Tutorial Required 
Tutorial Taken 
Unauthorized Login 
Attempt 


Session Already Exist 



Reports Tab 


Checkbox 

Click 


Exempt/Waiver Status Report 


Click 


PRACTITIONER DISPENSE REPORT 


Locked 

User License Expired 
User Account 
Expired 

Supervisor Approval 

Pending 

Revoked 


Exact Match 

Generate Report 

Report Shows 

Last Name 

First Name 

Login Name 

Login Date/Time 
Login Status 

IP Address 

Exportable Formats 

XML 


CSV 


PDF 


MHTML 


Excel 


TIFF 


Word 

Notification Status (dropdown) 

ALL 

Exempt 

Waiver 


Exempt/Waiver Effective Date From 

Exempt/Waiver Effective Date To 
Pharmacy Name 
Pharmacy DEA# 

Generate Report 


Report Fields 
Exportable Formats 


Pharmacy Name, 

Pharmacy DEA, 

Effective Date From, 

Effective Date To 

XML 

CSV 

PDF 

MHTML 

Excel 

TIFF 

Word 


Practitioner Who Dispenses Reprot Chose one 


Dispenses Report 
Delinquent Report 


Practitioner First Name 



Reports Tab 


Click 


EXTENDER AUDIT REPORT 


Click 


Practitioner Last Name 
Practitioner DEA 
View Report 
Report View 

Supervisor First Name 
Supervisor Last Name 
Supervisor Login Name 
Supervisor Email 

Supervisor Type (dropdown) All 

Practitioner 

Pharmacist 

Investigator- 

Supervisor 

Resident/Fellow 

Advance Practice 

Nurse 

Physician Assistant 
Veterans Affairs 
Practitioner 

Delegate Status (dropdown) All 

Active 

Supervisor Review 
Pending 

Supervisor Denied 
Supervisor Initiated 
Revoke 


Generate Report 
Report View 


Supervisor Location 
Inactivated 
Delegate Location 
Inactivated 

Supervisor 

Information Name (LN, FN) 

User Type 
Login 

Work Location 
Total Number of 
Licensed Extenders 

Total Number of Non- 
Licensed Extenders 


Delegate Information 
Information Name (LN, FN) 

Login 

User Type User Type 

License Type 

Status Status 



Reports Tab 


CLINICAL NOTIFICATION REPORT 

Clinical Notification Report 


MANUAL OVERRIDE REPORT 

Does the manual override stop when it 
goes past expiry date?? 


CLINICAL NOTIFICATION LETTER 


Lookup Delinquent - Generate & Notify 


Exportable Formats 


Notification Category (dropdown) 


Notification Generated From 
Notificaiton Generated To 
Notificaiton Generated For 
(dropdown) 


From Date 
To Date 
Report View 


From Date 
To Date 


Update Date 

XML 

CSV 

PDF 

MHTML 

Excel 

TIFF 

Word 


All 

Morphine 
Equivalents 
Excessive Lookups 
Multiple 
Practitioners 

Multiple Pharmacies 


All 

Patient 

Practitioner 

Pharmacy 


Username 
Name (LN,FN) 
Expiry Date 
Manual Override 
Reason 

This report is not 
working - need to 
check that it will 
work once Clinical 
Notifications are 
back on the 
dashboard. 



Reports Tab 


Lookup Delinquent Notified 


This report is not 
working - need to 
check that it will 
work once Clinical 
Notifications are 
back on the 

From Date dashboard. 

To Date 



Portal Maintenance Tab 


PORTAL MESSAGES 

Page 

Page 

Short Description Message 

Short Description 

Admin File Upload 

File Successfully Uploaded Message 

AdvancedSearch 

NoSearchCriteriaSelected 

AdvancedSearch 

Power Search Enabled 

Alert 

Post To User Roles Message 

Alert 

Rejected 

Alert 

SelectRegionOrJobTvoe 

Alert 

Submitted 

Alert 

Success 

M 

Access Denied 

M 

Access Denied Exception 

M 

Background Complete 

M 

Background Error 

M 

Background InProgress 

M 

Background Pending 

All 

Background Submitted 

All 

Can not map vour account 

All 

CompatibilitvViewOn 

M 

ContactUsLink 

M 

ContactUsToolTip 

All 

File not found 

M 

Generic Exception Message 

CRNA 

Medical Examiner 

AN 

In Valid Request Exception 

M 

InvalidDEA 

M 

PharmacvDoesNotExist 

M 

PopupStatusMessage 

All 

PractitionerDoesNotExist 

Auto Response 

Success Message 

Change Password 

Auto Email Password 

Change Password 

Auto Generated Password 

Change Password 

Mail Successful Change Password 

Change Password 

Success Message 

ChangePassword 

CannotDecrvot 

ChangePassword 

PasswordRequirement 

ClinicalNotification 

Cover letter for Lookup Delinquent 

ClinicalNotification 

Notify User For UnRead Clinical 

Notifications 

DeleteNDCCode 

NDCCodeWithRx 

DeletePharmacv 

PharmacvWithRx 

DeletePractitioner 

PractitionerWithRx 

Delinquent Letter 

Cover letter for Delinquent Pharmacies 

DrugThresholdReport 

InvalidValueForQuantitvField 

DrugThresholdReport 

InvalidValueForRxField 

Email 

Signature 

File Upload 

DuplicateErrorMessage 

File Upload 

File name is too long 

File Upload 

File Successfully Uploaded Message 

FileUpload 

ASAPTransactions Processed Successfully 

Notification 

FileUpload 

DataUploadErrorReportCDIErrorMesage 

FileUpload 

DeletesNotAllowed 

FileUpload 

DuplicatePrescription 

FileUpload 
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FileUpload 
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FileUpload 
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FileUpload 
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FileUpload 
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FileUpload 
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FileUpload 
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FileUpload 

Patient And Prescriber Details Not Matching 
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Prescription 

FileUpload 
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Submissions Of Same Prescription 

FileUpload 
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FileUpload 
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FileUpload 
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FileUpload 
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FileUpload 
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FileUpload 
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FileUpload 
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FileUpload 
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FileUpload 
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FileUpload 
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FileUpload 

PHA NPINUM REQUIRED 
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FileUpload 

PHA PHAMACYNAME LENGTHEXCEEDED 

FileUpload 

PHA PHAMACYNAME NOTUSEDDATASET 

FileUpload 

PHA PHAMACYNAME REGEXPRESSIONFAIL 

ED 

FileUpload 

PHA PHAMACYNAME REQUIRED 

FileUpload 

PHA PHONENUM LENGTHEXCEEDED 

FileUpload 

PHA PHONENUM NOTUSEDDATASET 

FileUpload 

PHA PHONENUM REGEXPRESSIONFAILED 

FileUpload 

PHA PHONENUM REQUIRED 

FileUpload 

PHA STATE LENGTHEXCEEDED 

FileUpload 

PHA STATE NOTUSEDDATASET 

FileUpload 

PHA STATE REGEXPRESSIONFAILED 

FileUpload 

PHA STATE REQUIRED 

FileUpload 

PHA STREET LENGTHEXCEEDED 

FileUpload 

PHA STREET NOTUSEDDATASET 

FileUpload 

PHA STREET REGEXPRESSIONFAILED 

FileUpload 

PHA STREET REQUIRED 

FileUpload 

PHA STREET2 LENGTHEXCEEDED 

FileUpload 

PHA STREET2 NOTUSEDDATASET 

FileUpload 

PHA STREET2 REGEXPRESSIONFAILED 

FileUpload 

PHA STREET2 REQUIRED 

FileUpload 

PHA ZIP LENGTHEXCEEDED 

FileUpload 

PHA ZIP NOTUSEDDATASET 

FileUpload 

PHA ZIP REGEXPRESSIONFAILED 

FileUpload 

PHA ZIP REQUIRED 

FileUpload 

Pharmacv Directory Does Not Exist 

Notification 

FileUpload 

Pharmacv Does Not Have FTP Upload 

Permission Notification 

FileUpload 

Prescriber Details Not Matching with 

Previous Submissions Of Same Prescription 

FileUpload 

PrescriptionDoesNotExists 

FileUpload 

Prescriptions Available for Revalidation 

FileUpload 

Rx Marked as Cancel but does not exist in 

system 

FileUpload 

Rx Marked as Purged but does not exist in 

system 

FileUpload 

Rx Marked as Void but does not exist in 

system 

FileUpload 

RxDateFilledReauired 

FileUpload 

RxDavsSuppIvRequired 

FileUpload 

RxNumberRequired 

FileUpload 

RxProductIDQualifierRequired 

FileUpload 

RxProductIDRequired 

FileUpload 

RxQuantitvDispensedRequired 

FileUpload 

RxRefillNumberRequired 

FileUpload 

Undo Upload Data File Notification 

FileUpload 

Unknown NDCCode 

FileUpload 

Unknown Pharmacv 

FileUpload 

Unknown Practitioner 

FileUpload 

UpdatesNotAllowed 

ForgotUsername 

EmailDoesNotMatch 

ForgotUsername 

EmailGenerallnformation 

ForgotUsername 

EmailMatchesMoreThanOneUsername 

ForgotUsername 

IncorrectAnswers 

ForgotUsername 

Mail Successful Forgot Username 

ForgotUsername 

NameDOBDoesNotMatch 

ForgotUsername 

NoRegisteredEmail 

ForgotUsername 

NoSecuritvQuestion 

ForgotUsername 

ResetAttemptsExceeded 

ForgotUsername 

SuccessMessage 
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ForgotUsername 

UserDeleted 

InvestigationManagement 

SuccessfulIvSaved 

Job 

CantDeleteJobAsDependencvExists 

JobTvpe 

Added 

JobType 

AlreadvExists 

JobTvpe 

CannotAddBlank 

JobTvpe 

CannotDelete 

JobTvpe 

DeleteJob 

JobTvpe 

Dependency 

JobTvpe 

Saved 

Login 

DelegateAccessNotAllowed 

Login 

Delegatelnactivated 

Login 

DelegatesApprovalPendingPopupText 

Login 

DelegatesReactivationPendingPopupText 

Login 

DOB Reauired 

Login 

Important Notice 

Login 

InActiveSupervisor 

Login 

IncompleteSupervisorData 

Login 

IncompleteUserData 

Login 

Invalid LastName and Date of Birth (DOB) 

Login 

InvalidDEA 

Login 

Invalid DriverLicense 

Login 

InvalidLicenseDetails 

Login 

Invalid Login 

Login 

1 nvalidSupervisorLicense 

Login 

Lastname required 

Login 

Locked 

Login 

login or Iname and dob req 

Login 

LoginHeader 

Login 

LoginValidationPopupTitle 

Login 

LostPassword 

Login 

MoreThanOneResultsFound 

Login 

MoreThanOneResultsFoundForLNAndDOB 

Login 

NewUserMessage 

Login 

NoActiveSupervisorLocationFoundPopupTe 

xt 

Login 

NoResultsFound 

Login 

PortalLocked 

Login 

RegistrationQuestions 

Login 

Revoked 

Login 

SupervisorApprovalPending 

Login 

TextForgotPassword 

Login 

TextForgotUsername 

Login 

UserAccountExpired 

Login 

UserAuthenticationFailed 

Login 

UserLicenseExpired 

Login 

UserProfileMissingDetailsPopupText 

Login 

UserProfileMissingDetailsPopupTitle 

Login 

UserSessionAlreadvExists 

Login 

WSLoginDenvMessage 

Manual Entrv 

Authorization 

Manual Entrv 

DateFilledEarlierThanAllowedThreshold 

Manual Entrv 

DateRxWrittenEarlierThanAllowedThreshol 

d 

Manual Entrv 

EnterValidDEA 

Manual Entrv 

InternalException 

Manual Entrv 

No Discrepancv Error Found 

Manual Entrv 

Patient Citv not populated based on 

address 

Manual Entrv 

PatientDOBEarlierThanAllowedThreshold 

Manual Entrv 

PatientDOBInvalid 
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Manual Entrv 

Prescription Date Filled Invalid 

Manual Entrv 

Prescription Date Rx Written Invalid 

Manual Entrv 

PrescriptionDeleted 

ManualEntrv 

CannotSaveAsDeleteSelected 

ManualEntrv 

ConfirmSave 

ManualEntrv 

MoreThanOnePharmacvMatches 

ManualEntrv 

MoreThanOneRxFound 

ManualEntrv 

PharmacvMismatch 

ManualEntrv 

PractitionerMismatch 

ManualEntrv 

PrescriptionDoesNotExists 

ManualEntrv 

RxRemovedSuccessfullv 

ManualEntrv 

SuccessfulIvSaved 

ManualEntrv 

Unknown NDCCode 

ManualEntrv 

Unknown Pharmacv 

ManualEntrv 

Unknown Practitioner 

Mv Account 

Delegate Approved For Location 

Successfully 

Mv Account 

Delegate Approved Successfully 

Mv Account 

Delegate Revoked From Location 

Successfully 

Mv Account 

Delegate Revoked Successfully 

Mv Account 

Mail Successful Save 

Mv Account 

MaxAllowedDelegatesReached 

Mv Account 

MaxAllowedNonLicensedDelegatesReached 

Mv Account 

No Active Supervisors For Location 

Mv Account 

Success Message 

Mv Account 

SupervisorLocationResubmittedForApproval 

MvAccount 

Notice 

MvAccount 

SupervisorRelationshipsSaveNote 

Notification 

EmailBatchFailure 

Notification 

EmailBatchSuccess 

Password Reset 

Success Message 

Password Reset 

FirstTimeLogin 

PasswordReset 

IncorrectAnswers 

Password Reset 

NoSecQues 

PasswordReset 

NoSecQuesAndPwdExpired 

PasswordReset 

NotValidSecuritvQuestions 

PasswordReset 

PasswordExpired 

PasswordReset 

PwdCannotBeSameAsPrevious 

PasswordReset 

ResetAttemptsExceeded 

Pharmacy Detail 

Duplicate License 

Pharmacv Detail 

Enter License 

Pharmacv Detail 

Success Message 

Pharmacv Diskette File Upload 

File Successfully Uploaded Message 

Pharmacv Diskette File Upload 

No Matching User Profile Found 

Pharmacv Self-LookUp 

Pharmacv 

Pharmacv Self-LookUp 

RxFilledDateRangeExceedingAYear 

PharmacvDetail 

SameLicenses 

PharmacvMaintenance 

EnterDEA 

PharmacvMaintenance 

EnterExemptionPeriod 

PharmacvMaintenance 

EnterNABP 

PharmacvMaintenance 

EnterNPI 

PharmacvMaintenance 

EnterProfLicNo 

PharmacvMaintenance 

EnterWaiverPeriod 

PharmacvSelfLookup 

Acknowledgement 

PharmacvZeroReport 

DefaultPharmacvNotSet 

PharmacvZeroReport 

InvalidDateRange 

PharmacvZeroReport 

InvalidReportDateFrom 

PharmacvZeroReport 

InvalidReportDateTo 

PharmacvZeroReport 

LicenseNumberCannotBeEmptv 

PharmacvZeroReport 

LicenseNumberReauired 

PharmacvZeroReport 

NoAccessToOtherPharmacies 

PharmacvZeroReport 

NotValidLicenseNumber 

PharmacvZeroReport 

NotValidPharmacv 
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PharmacvZeroReport 

ReportAlreadvSubmitted 

PharmacvZeroReport 

ReportDateFromEmptvMessage 

PharmacvZeroReport 

ReportDateToEmptvMessage 

PharmacvZeroReport 

SelectAtleastOneCriteria 

PharmacvZeroReport 

SuccessMessage 

PlaceholderTest 

PlaceholderTest 

PMP Registration Report 

Instructions 

PMPUser 

DelegateUserLicenseAlreadvExists 

PMPUser 

PractitionerLicenseExists 

PMPUser 

UserLicenseAlreadvExists 

Portal Message 

Delete Message 

Portal Message 

NoRecipients 

PortalBroadcast 

Successful Delete Message 

PortalBroadcast 

Successful Save Message 

PortalExceptionMessage 

MessageSent 

PortalFAQ 

Delete 

PortalFAQ 

Save 

PortalMessage 

CreateDateFromlnvalid 

PortalMessage 

CreateDateToinvalid 

PortalMessage 

D e 1 etedS u ccessf u 11 v 

PortalMessage 

MessageSent 

PortalMessage 

NotifiedFromDatelnvalid 

PortalMessage 

NotifiedToDatelnvalid 

PortalMessage 

SelectAtleastOneMessage 

PortalMessage 

UserldentificationMessage 

PortalSetting 

Cacheltem Reloaded 

PortalSetting 

PortalLocked 

PortalSetting 

PortalUnlocked 

PortalSetting 

SelectCacheltemToReload 

PortalSetting 

Selectlmage 

PortalSetting 

SelectUser 

PortalSetting 

UsersDisconnected 

PortalSvstemMessage 

AlreadvExists 

PortalSvstemMessage 

MessageSaved 

Practitioner Detail 

Duplicate License 

Practitioner Detail 

Enter License 

Practitioner Detail 

Success Message 

Practitioner Self-LookUp 

Practitioner 

Practitioner Self-LookUp 

PractitionerSelfLookupDateRangelnDavs 

Practitioner Self-LookUp 

PractitionerSelfLookupDateRangelnDavsRe 

auired 

Practitioner Self-LookUp 

RxWrittenDateRangeExceedingAYear 

PractitionerMaintenance 

EnterDEA 

PractitionerMaintenance 

EnterNABP 

PractitionerMaintenance 

EnterNPI 

PractitionerMaintenance 

EnterProfLicNo 

PractitionerMaintenance 

SameLicenses 

PractitionerSelfLookup 

Acknowledgement 

PractitionerVsPeers 

DEANumlnCompleteProfile 

PractitionerVsPeers 

DEANumNoProfile 

PractitionerVsPeers 

InCompleteProfile 

PractitionerVsPeers 

NotAPractitioner 

Prescription 

SerialNoAndERefNotSuppliedForElectronicR 

X 

Prescription 

SerialNoInvalid 

Prescription 

SerialNoNotSuppliedForNonElectronicRx 

PrescriptionMaintenance 

NotAssociatedToPharmacv 

PrescriptionMaintenance 

PrescriptionDeleted 

PrescriptionReport 

Disclaimer 

PrescriptionReport 

Notice 

PrescriptionReport 

Record Restricted Access Denied 

PrescriptionReport 

ReportFooter 

PrescriptionReport 

ReportHeader 

Prescriptions Bv Pharmacy 

License Number 
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PrescriptionsBvZipCodeBvTherapeuticCI 

ass 

XDigitCategorvMissing 

PSEManualEntrv 

Duplicate PSE 

PSEManualEntrv 

SuccesfulvAdded 

RealTimeUpload 

UserAuthenticationFailed 

RealTimeUpload 

UserNotAuthorized 

Registration 

Account Approved Bv Supervisor 

Registration 

Account Revoked Bv Supervisor 

Registration 

Add Supervisor For APN And PA Failed 

Registration 

AlreadvRegistered 

Registration 

AutoApprove User Verification Failed 

Registration 

AutoDenvRegistration 

Registration 

CoverLetter 

Registration 

CoverLetterlnstruction 

Registration 

Delegate Added Under Supervisor Location 

Registration 

Delegate Approved Bv Supervisor For 

Location 

Registration 

Delegate Pending Supervisor Location 

Approval For LicenseTvpe Update 

Registration 

Delegate Registered Under Supervisor 

Locations 

Registration 

Delegate Registration Approved 

Registration 

Delegate Removed From Supervisor 

Location 

Registration 

Delegate Revoked Bv Supervisor From 

Location 

Registration 

DelegateRegistrationLicenseDuplicate 

Registration 

DenialEmail 

Registration 

DenialReasonReauired 

Registration 

Disclaimer 

Registration 

Duplicate Pharmacy DEANumber 

Registration 

DuplicateLicense 

Registration 

DuplicateUserNamewithPharmacvLocations 

Registration 

GeneralError 

Registration 

Generallnformation 

Registration 

IncompleteSupervisorData 

Registration 

InvalidDEA 

Registration 

InvalidDEANumber 

Registration 

InvalidDriverLicense 

Registration 

InvalidLicenseDetails 

Registration 

InvalidSupervisorLicense 

Registration 

LetterAttachment 

Registration 

LetterSent 

Registration 

LicenseDuplicate 

Registration 

LicenseNumberRequiredWhileAddingSuper 

visor 

Registration 

LicenseTvpeRequiredWhileAddingSuperviso 

r 

Registration 

Login Details 

Registration 

MaxNoOfDelegates 

Registration 

MissingLocationDetails 

Registration 

NotAPilotUser 

Registration 

NotValidPharmacv 

Registration 

NotValidPractitioner 
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Registration 

OutOfStateBoardLicenseNotAllowed 
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Registration 
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Registration 
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Registration 
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Registration 

Registration Approved 

Registration 

Registration Created 

Registration 

Registration Denied 

Registration 

Registration is Already Approved 

Registration 

Registration is Already Denied 

Registration 

Registration Submitted Bv Delegate 

Registration 
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Registration 

RegistrationConfirmationTitle 

Registration 

RegistrationLicenseDuplicate 

Registration 

ReaOrganization 

Registration 

ReaPharmacvID 

Registration 

ReaPractitionerlD 

Registration 

SelectAtleastOneLocationForApprovalForPh 

armacist 

Registration 

SelectJob 

Registration 

SupervisorDuplicateLocation 

Registration 

SupervisorNote 

Registration 

SupervisorReauiredForDelegateRegistration 

Registration 

Thank You Email 

Registration 

Thank You Message 

Registration 

The Verification Code was not entered 

properly. Please trv again. 

Registration 

UnderReview 

Registration 

You must enter verification code. 

Registration Report 

Authorization 
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Instructions 

Registration Report 

Notarv 

Registrtaion 

SelectAtleastOneLocationForApprovalForPh 

armacist 

ReplaceSupervisor 
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ReplaceSupervisor 
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Report 
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AutoProcessFailed 
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File Processed Successfully Notification 
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NoResultsFound 
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Reauest 

Process Reauest Email 
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Reauest 
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Request 
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Request 

RequestProcessedAutomaticallvWithouPow 

erSearch 

Request 

RequestProcessedAutomaticallvWithoutPo 

werSearch 

Reauest 

Response Added to Reauest Email 
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Request 
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Found 

Request 
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Exceeding Threshold 

Request 
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Request 
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Reset Password 
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Security Profile Details 

Conflict In Security Profile For Require 

Supervision 

Security Profile Details 

Remove User Confirmation 
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Successful deletion 

Security Questions 

Mail Success Message 

Security Questions 

Success Message 

TestRunllpload 
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SaveForUnsolicitedRequest 
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SelectRecord 

TopXPractitionerBvTherapeuticClass 

InvalidValueForTopXField 

TopXPractitionerBvTherapeuticClass 

TherapeuticClassCodeMissing 
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TopXReport 

RegExceedingPrescriptions 

TopXReport 
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TopXReport 
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TopXReport 
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TopXReport 
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TopXReport 

ReqTopXPatients 

TopXReport 
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Tutorial 

TutorialCompletionCertificate 
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DeleteUnsolicitedRequest 
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EmailNotice 
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PharmacvCoverLetter 
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PractitionerCoverLetter 

UnsolicitedRequest 

SelectAtleastOnePracOrPharmacv 

UnsolicitedRequest 

UnregisteredPhaPreSelected 

UnsolicitedRequest 

UnsolicitedRequestSent 

User 

LicenseExists 

User Details 

Delegate License Type Changed 

User Details 

Duplicate License 

User Details 

Expire Password 

User Details 

InternalException 

User Details 

Locked Account 

User Details 

Successful Add Message 

User Details 

Successful Save Message 

User Details 

Unlocked Account 

User Maintenance 

New User Account 

User Maintenance 

Success Save Email 

User Maintenance 

User Account Updates 

UserDetails 

CannotChangeJob 

UserDetails 

DeletedUser 

UserDetails 

UndeletedUser 

UserDetails 

UserAlreadvExists 
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Portal Settings 

Portal Logo - funtion to upload an image 

Portal Configuration Option to edit or delete 

At end of page you can add new 


Name 

Value 



MaxLoginAttempts 

10 

Edit 

Delete 

MessageCenterCapacity 

100 

Edit 

Delete 

NumberPasswordsStored 

1 

Edit 

Delete 

PasswordExpireDays 

360 

Edit 

Delete 

SessionTimeoutMinutes 

20 

Edit 

Delete 

Requests ExpirelnDays 

3 

Edit 

Delete 

AlertsExpirelnDays 

30 

Edit 

Delete 

RequireVerifyOfOffenseDrugEtc 

TRUE 

Edit 

Delete 

RequireAuthOfPatientRequest 

TRUE 

Edit 

Delete 

RequireAuthOfPractitionerRequest 

TRUE 

Edit 

Delete 

ArchiveDatabasePath 

PMPArchive.PMP Repository Archive.dbo 

Edit 

Delete 

ArchivePrescriptionBefore (In Years) 

5 

Edit 

Delete 

Registration Instructions 

Your registration has been submitted to the administrator for verification of your access. You 
will receive an e-mail with your user name and password once approved. 

Edit 

Delete 

DefaultState 

Tennessee 

Edit 

Delete 

FTPRootFolderPath 

\\odc-clsl-web-09\DataFiles\UploadedFiles\FTPFiles\ 

Edit 

Delete 

AutoResponseRecordThreshold 

9999 

Edit 

Delete 

AutoResponsePageThreshold 

10 

Edit 

Delete 

TestRunPurgelnterval 

30 

Edit 

Delete 

AgencyName 

BOARD OF PHARMACY - DEPARTMENT OF HEALTH 

Edit 

Delete 

PatientDOBRange 

100 

Edit 

Delete 

PractitionerDOBRange 

3 

Edit 

Delete 

AutoCreateRegistrationUsernamePassword 

TRUE 

Edit 

Delete 

AutoRegister 

TRUE 

Edit 

Delete 

AutoSuggestLoginPassword 

TRUE 

Edit 

Delete 

Portal 

CSMD 

Edit 

Delete 

Notificationlnterval 

1260000 

Edit 

Delete 

PHADEANum 

TRUE 

Edit 

Delete 

PHANPINum 

TRUE 

Edit 

Delete 

PHANABPNum 

TRUE 

Edit 

Delete 

PRADEANum 

TRUE 

Edit 

Delete 

PRANPINum 

TRUE 

Edit 

Delete 

PRAStateLicNum 

TRUE 

Edit 

Delete 

FI omePage Refresh 1 nterva 1 

50000 

Edit 

Delete 

FlomePageTopNRecords 

4 

Edit 

Delete 

Report Fleader 

TENNESSEE CONTROLLED SUBSTANCE MONITORING PROGRAM: BOARD OF PHARMACY - 

DEPARTMENT OF HEALTH 

Edit 

Delete 

FaxNum 

(615) 253-8782 

Edit 

Delete 

PhoneNum 

(615) 253-1305 

Edit 

Delete 

Address 

665 MAINSTREAM DRIVE NASHVILLE, TENNESSEE 37243 

Edit 

Delete 

Email 

CSMD.admin@tn.gov 

Edit 

Delete 

AdminJoblDs 

113 

Edit 

Delete 

RequestFooter 

The Board of Pharmacy does not warrant the above information to be accurate or complete. 
The Report is based on the search criteria entered and the data entered by the dispensing 
pharmacy. For more information about any prescription, please contact the dispensing 
Dharmacv or the orescriber 

Edit 

Delete 

CPDNDCNum 

9999999 

Edit 

Delete 

AllowLockedLogin 

0,157952 

Edit 

Delete 

PMPAdministrator 

Tennessee 

Edit 

Delete 

PatientDateRangelnMonths 

90 

Edit 

Delete 

PractitionerDateRangelnMonths 

90 

Edit 

Delete 

Porta IType 

PMP 

Edit 

Delete 

ShowReportSectionlnHomePage 

TRUE 

Edit 

Delete 

CanChangePrescriptions 

TRUE 

Edit 

Delete 

Ca n Delete Prescriptions 

TRUE 

Edit 

Delete 

SelectAliasCheckboxByDefault 

TRUE 

Edit 

Delete 

Ale rt Expi rat io n 1 n Days 

30 

Edit 

Delete 

AlertDefauItJobType 

Practitioner 

Edit 

Delete 

Flarold Rogers Report Dispensers JobTypelDs 

3 

Edit 

Delete 

Harold Rogers Report Investigator 

JobTvpelDs 

1,6 

Edit 

Delete 

Harold Rogers Report Prescribers 

JobTvpelDs 

4 

Edit 

Delete 
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PMIXRequestorRole 

OtherLawEnforcement 

Edit 

Delete 

PMIXPatientDrugUtilizationReportRequest 

TNInterStatePatientDrugUtilizationReportRequest 

Edit 

Delete 

DisplaySSN 

FALSE 

Edit 

Delete 

AllowedlmageTypes 

.jpg,.png,.gif,.tif,.tiff,.jpeg,.pbm,.psp,.ico,.bmp 

Edit 

Delete 

SQLServerAgentJobName 

TNProcessSavedQuery 

Edit 

Delete 

FileUploadFauItTolerancePercentage 

50 

Edit 

Delete 

AllowedASAPFormat 

2009 

Edit 

Delete 

FileUploadPath 

\\odc-clsl-web-09\DataFiles\UploadedFiies\ 

Edit 

Delete 

FileArchivalPath 

\\odc-clsl-web-09\DataFiles\ArchivedFiles\ 

Edit 

Delete 

RegistrationReportName 

TNRegistrationForms 

Edit 

Delete 

ShowJobLicNoForRegistration 

TRUE 

Edit 

Delete 

RequiresSSN 

TRUE 

Edit 

Delete 

PatientDrugUtilizationReportName 

TNPatientDrugUtilizationReportRequest 

Edit 

Delete 

ShowRelatedAlerts 

TRUE 

Edit 

Delete 

PrescriberRxHistoryReport 

TN Prescri berRxhl istoryReport 

Edit 

Delete 

DisplayNASPERStatus 

TRUE 

Edit 

Delete 

PractitionerDrugUtilizationReportName 

TNPractitionerDrugUtilizationReportRequest 

Edit 

Delete 

PHAPrimaryLicNum 

DEANum 

Edit 

Delete 

FTPRootArchivalFoIderPath 

\\odc-clsl-web-09\DataFiles\ArchivedFiles\FTPArchival\ 

Edit 

Delete 

UserLedUnsolicitedRequestPharmacyThresh 

old 

0 

Edit 

Delete 

UserLedUnsolicitedRequestPractitionerThre 

shold 

0 

Edit 

Delete 

P u rgeTestRu n Data F i le 1 n Days 

90 

Edit 

Delete 

PurgePortalExceptionMessagelnDays 

1 

Edit 

Delete 

DefauItManualEntryFormat 

2009 

Edit 

Delete 

PMIXErrorReportName 

Error.txt 

Edit 

Delete 

MultipleLicenseNoLabel 

DEA# 

Edit 

Delete 

MuItipIeLicenseType 

DEANum 

Edit 

Delete 

PRAPrimaryLicNum 

DEANum 

Edit 

Delete 

ValidateOrganizationLicenseOnRegistration 

TRUE 

Edit 

Delete 

DelinquentPharmacyReportName 

TNDelinquentReport 

Edit 

Delete 

FTPRootFolderPathForMiscUploads 

\\odc-clsl-web-09\DataFiles\UploadedFiles\MISCDEAUpload\ 

Edit 

Delete 

FTPRootArchivalPathForMisclIpioads 

\\odc-clsl-web-09\DataFiles\ArchivedFiles\MISCDEAUpload\ 

Edit 

Delete 

AllowDuplicateRegistration 

FALSE 

Edit 

Delete 

FileUploadPatientDOBThresholdRange 

0 

Edit 

Delete 

FileUploadDateRxWrittenDateFilleddRange 

0 

Edit 

Delete 

FileUploadDateWrittenThresholdlnMonths 

0 

Edit 

Delete 

FileUploadDateFilledThresholdlnMonths 

0 

Edit 

Delete 

FileUploadAcceptOnlyKnownPharmacies 

FALSE 

Edit 

Delete 

ValidateTriplicateSerial 

FALSE 

Edit 

Delete 

UnsolicitedRequestCoverLetter 

TNCoverLetter 

Edit 

Delete 

SendAlertEmailsOnPost 

FALSE 

Edit 

Delete 

PrescriptionRevalidationEnabled 

FALSE 

Edit 

Delete 

ManualEntryASAP1995ValidateCity 

FALSE 

Edit 

Delete 

PopulatePatientCountylnFilellpIoad 

FALSE 

Edit 

Delete 

ValidateRxDetailsOnRefills 

FALSE 

Edit 

Delete 

ShowProgramGuideSectionlnFlomePage 

TRUE 

Edit 

Delete 

ProfessionCode Practitioner 

1108 

Edit 

Delete 

ProfessionCode Pharmacist 

9901 

Edit 

Delete 

RxByPatientCountyReportName 

TNPrescriptionsByPatientCounty 

Edit 

Delete 

ShowPatientListBeforeAutoProcessingReque 

St 

TRUE 

Edit 

Delete 

PractitionerSelfLookupReportName 

TNPractitionerSelfLookup 

Edit 

Delete 

PopulatePractitionerCountylnFilellpload 

TRUE 

Edit 

Delete 

PopulatePharmacyCountylnFileUpload 

TRUE 

Edit 

Delete 

ValidateDEANumberOnRegistration 

FALSE 

Edit 

Delete 

CustomPMP 

TNCSMD 

Edit 

Delete 

PrescriptionMarijuanaDontProcessCustomer 

ID 

TRUE 

Edit 

Delete 
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TNDLValidStatuses 

CAN:Cancelled | RR:Revoked/Restricted | RTR:Revoked/Temp Restrict | RHOrRevoked/Habitual 
Offender | REV:Revoked | SR:Suspended/Restricted | STR:Suspended/Temp 

Restrict|SUS:Suspended|TRE:Temp Restricted |ELG:Eligible Reissue w/lnterlock|ELG:Eligible 
for Reissue | VALValid With Interlock| VAL:Valid | EXP:Expired | NON:None | NOT:Not 

Eligible | ELG:Eligible | LIC:Licensed 

Edit 

Delete 

TNDLInvalidStatuses 

DEC:Deceased | DEN:Denied | ELG:Eligible in Another State | MOV:Licensed in Another 

State |RPD:Reported Deceased 

Edit 

Delete 

TN Delegate Logi nCutOffDays 

360 

Edit 

Delete 

FileUploadAcceptOnlyKnownPractitioners 

FALSE 

Edit 

Delete 

FileUploadAcceptOnlyKnownNDCCodes 

FALSE 

Edit 

Delete 

FileUploadReProcessUnknowns 

FALSE 

Edit 

Delete 

DataFileReProcessJobName 

DataFileReProcessJob 

Edit 

Delete 

Harold Rogers Report By Therapeutic Class 

TRUE 

Edit 

Delete 

FileUploadPrintErrorReportShowOnlyErrors 

FALSE 

Edit 

Delete 

FileUploadDetailsShowDownLoadErrorRepor 

tLink 

FALSE 

Edit 

Delete 

PatientSearchArchived DateRange 

01/01/2007 -12/31/2009 

Edit 

Delete 

ShowCustomRegistrationForm 

FALSE 

Edit 

Delete 

NotifyUserForProfileUpdate 

FALSE 

Edit 

Delete 

ShowDoNotExpirePasswordOption 

FALSE 

Edit 

Delete 

IncludelnterStateResponselnShowPatientLis 

t 

TRUE 

Edit 

Delete 

RequestLogExceptionlnRequestException 

TRUE 

Edit 

Delete 

DefaultStateAbbreviation 

TN 

Edit 

Delete 

LogCacheErrors 

TRUE 

Edit 

Delete 

IncludeUserldentificationlnPortalMessage 

TRUE 

Edit 

Delete 

ShowPharmacyReportingStatus 

TRUE 

Edit 

Delete 

MenultemsToBeShownHorizontalJobID 

109,110 

Edit 

Delete 

SkipDelegateReactivationThresholdForLastO 

neYear 

2 

Edit 

Delete 

ShowBypassLicenseValidationOnLoginOptio 

n 

TRUE 

Edit 

Delete 

PractitionerSelfLookupDateRangelnDays 

0 

Edit 

Delete 

AlertShowPostToUserRolesMessage 

TRUE 

Edit 

Delete 

ShowForgotUsernameLinkOnLoginPage 

TRUE 

Edit 

Delete 

ShowCommonAuthorizationScreen 

TRUE 

Edit 

Delete 

ExcessiveLookupThreshold 

150 

Edit 

Delete 

ExcessiveLookupCIinicalNotificationPeriod 

2 

Edit 

Delete 

MultiplePractitionersClinicalNotificationPeri 

od 

90 

Edit 

Delete 

MultiplePharmaciesClinicalNotificationPerio 

d 

90 

Edit 

Delete 

MorphineEquivalentsThresholdForRed 

120 

Edit 

Delete 

MorphineEquivalentsThresholdForYellow 

90 

Edit 

Delete 

MultiplePractitionersThresholdForRed 

5 

Edit 

Delete 

MultipIePractitionersThresholdForYellow 

4 

Edit 

Delete 

MultipIePharmaciesThresholdForRed 

5 

Edit 

Delete 

MultiplePharmaciesThresholdForYellow 

4 

Edit 

Delete 

ShowClinicalNotificationSectionlnHomePage 

TRUE 

Edit 

Delete 

ClinicalNotificationExpirationlnDays 

7 

Edit 

Delete 

MorphineEquivalentsClinicalNotificationPeri 

od 

180 

Edit 

Delete 

ShowChildBearingWarningOnReport 

TRUE 

Edit 

Delete 

ClinicalNotificationReminderPeriod 

7 

Edit 

Delete 

SupervisorApprovalRequiredForDelegates 

TRUE 

Edit 

Delete 

ASAP1995CompoundValue 

2 

Edit 

Delete 

ASAP1995NonCompoundValue 

1 

Edit 

Delete 

AllowedReportExportFormats 

PDF,EXCEL 

Edit 

Delete 

DisableRequiredSupervisorValidationForAPN 

AndPA 

FALSE 

Edit 

Delete 

PractitionerTypeJoblDs 

4,106,107,111,112,110 

Edit 

Delete 

PharmacyTypeJoblDs 

46,108 

Edit 

Delete 

LawEnforcementTypeJoblDs 

86,87,88 

Edit 

Delete 
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APNJoblDs 

Ill 

Edit 

Delete 

PAJoblDs 

112 

Edit 

Delete 

ResidentloblDs 

106,115 

Edit 

Delete 

HCEPractitionerJoblDs 

107 

Edit 

Delete 

HCEPharmacistloblDs 

108 

Edit 

Delete 

SupervisorApprova 1 ExceptionJob 1 Ds 

86 

Edit 

Delete 

PMPiVersion 

4 

Edit 

Delete 

Name Required. 

Value Required. 

Add New 
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Portal Settings 
Portal Maintenance 

Portal Maintenace 

Active Session User Name You can select and Disconnet one or all users 

Agency Name 
Logged In 
Last Active 
Last Page 

Portal Status Ability to "Lock" the portal with one click 
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